
Residential Water Survey

A free Residential Water Survey Program is available to property owners and tenants within Palmdale Water 
District (PWD) service boundaries.  To schedule a survey, please call 661-456-1001 and provide your name, 
address and phone number.  A PWD Water Use Efficiency (WUE) representative will follow up with you to 
schedule an onsite visit.  It is important for the tenant/occupant to be present during the survey as it also 
serves as an education program.

During the survey, a WUE representative will tour the property to identify leaks and water saving opportuni-
ties as well as evaluate the landscape and irrigation system controller.  

Interior Survey:

•	 Check shower heads and faucets for leaks
•	 Check for leaks in toilets and water heater
•	 Provide low-flow shower heads, if needed

Exterior Survey:

•	 Review irrigation system
•	 Review irrigation schedule
•	 Identify irrigation problems
•	 Provide a hose nozzle, if needed

During the appointment, the WUE representative will teach you how to read the water meter, show you 
how to determine if there is a leak on your property, and inform you of any rebates or programs that may be 
available to you.

A summary report will be provided to the owner/tenant at the end of the survey.

Name:
Address:
Phone Number:
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