AGENDA ITEM NO. 9.2.a.3
) PALMDALE WATER DISTRICT

A CENMTURY OF SERVICE

Public Affairs
Department.

2 (&

Judy Shay = )
Q T Public Affairs Director sS/

PWD Board Meeting )
December 12,2022 §*

"IJ

A
v N

0

‘\““\




PALMDALE WATER DISTRICT

A CENTURY OF SERVICE




Communlfy Oufreach

/ J/\

/'/ r—'—-;_'_
— x .. - = W

PALMDALE WATER DISTRICT
A CENTURY OF SERVICE

AN N NN Y VU N N N N N U NN

Events/Publications
Water Ambassadors Academy & Jr. Water
Ambassadors Academy

Let’s Talk H20!

Water-Wise Workshops

Open House

Tours

Customer Appreciation Day
Imagine a Day Without Water
Coffee with a Director

Reading Across America

Earth Day

National Night Out

AV Fair

The Pipeline newsletter

Palmdale Magazine



Media
Relations

State grants could help PWD projects Press Releases

Board approves application to gain additional funding

* Issue about 30 per year

* Send to 35 media
outlets/individuals

* Average 100 stories in AV
Press per year
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Advertising

* Print ads — AV Press” Welcome to the AV &
A Place to Call Home editions, Palmdale
School District Foundation program, CSDA
magazine

PARTNERSHIP = EFFICIENCY « FUTURE

e * Digital ads — 2022 Drought messaging:
450,000 impressions, 5,100 engagements

» Café con Leche Radio interviews: target

Spanish-speaking audience
SERVING THE

ANTELOPE VALLEY

FOR OVER 100 YEARS w

WA PALMDALTWATER ORG
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Government/Community
Relations

* Special Districts Association of North L.A.
County (SDANLA), CSDA’s 1t L.A. chapter

* ACWA — Communications Committee
e AV EDGE

* Chambers of Commerce

e AV Conservation Roundtable

* San Gabriel Mountains Community
Collaborative

* Community Emergency Response Team
(CERT)
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Campaigns — Luv Our H20

Marketing Buckets

T-shirts

Tote bags
Banners
Lawn signs

" Received 2022 PRism Award
VOUR H20 from PRSA-LA for Community

O save Water Tol Relations/Government

for Our 1o
\ Paimdalewater.ord |
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Social Media & Website

* Facebook: 2,000 followers

Instagram: 389 followers

Twitter: 781 followers
LinkedIn: 661 followers
Nextdoor: 11,000 residents

Constant Contact: 6,000 subscribers

Introduced new website in 2022
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"EMPLOYEEm

District Finances Stable, Too
Early to Predict 2023 COLA

PALMDALE WATER DISTRICT

Internal
Communications

« Employee Buzz

« Employee Communications
Committee

 Water Professionals
Appreciation Week




Staff

* Michelle Trejo, Public Affairs Specialist
 Judy Shay, Public Affairs Director
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